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Complaint By:

Account Name:

Street:

City:

State:
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06900 4 9843 /

From: JW [mailto
Sent: Monday, July 27, 2009 2:07 PM
To: Mayes-webEmail, Newman-Web, Kennedy-web, Stump-web, Pierce-web
Subject: APS Energy Efficiency

This will result in energy efficiency savings that will represent 3.75% of the APS retail load by the end of 2012.
This will help reduce emissions of carbon dioxide and other pollutants and help lower electric bills, even though
it will result in a higher electric rate.

Mesa, As,
*End of Complaint*

Thank you,

James H. Wilkey

Pleas refer to Docket Numbers E-00000J-08
and E-01345A-08-0172 for the APS rate case

Utility Company.

Division:
Contact Name:

Nature of Complaint:

By increasing energy efficiency and reducing energy consumption, customers can reduce their energy bills by
10-50%, even if the cost of the customer programs increases electric rates by 1-2%.

I support increasing energy efficiency programs in the proposed settlement for the APS rate case.

Dear People,

Opinion No. 2009
Complaint Description:

0FUG1NAL

Investigator: Carmen Madrid

Priority: Respond Within Five Days

Mesa

AZ

Electric

Unknown

James H. Wilkey

James H.

Miscellaneous Electric

First:

ARIZONA CORPORATION COMMISL

UTILITY COMPLAINT FORM

08E Rate Cases Items - In Favor
N/A Not Applicable

81448

Zip: 85213

-0314, G-00000C-08-0314 for the open docket on energy efficiency

Phone:_
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Wilkey
Last:
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Contact ph989: (0003000-0980
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Home: (000) 000-0000

Work: (000) 000-0000

CBR:
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Date: 8/25/2009

E-Mail
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Utilities' Response:

Investigator's Comments and Disposition:

8/25/09 opinion noted and filed in docket no. E-
*End of Comments*

00000J-08-0314 and G-00000C-08-0314. closed

Date Completed: 8/25/2009

Opinion no. 2009 - 81448


